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Kristen:

The legal world is a very different world, and you can easily make mistakes and really hurt yourself if you 
don't have the right person advocating for you and staying on top of everything.

Kristen:

My name is Kristen. I live in Wilmington, North Carolina. My father passed away, and we could not get 
any information from his wife about his passing and about the will. My brother and I researched online 
and found Shannon and The Miller Elder Law Firm, and she helped us navigate the probate process. She 
just seemed like the great fit for us. Everyone that we spoke with was so great and fun to work with. 
That's why we ended up choosing them. They kept us up to date regularly about what was going on, 
what would be the different steps of how we needed to do each thing. We had to adjust numerous 
times and change tactics and change strategies. We got the best outcome with the circumstances we 
were given. The whole team was just great. They always went above and beyond. Shannon was there at 
such a pivotal, impactful time in our life, dealing with the passing of our father and two and a half years 
of a legal battle. She and the team really are our family.

Kristen:

If you're in a situation where you need legal service, having someone like Shannon and her team who 
are there to hold your hand through it and are so compassionate through the process is just the best 
feeling.
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